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Getting Started 
Creating a New Account 

You will receive an email from your school letting you know you are eligible for the Satisfactory Academic Progress 
appeal process. The email will include a Personalized URL to access SAP Advisor. The first time you visit SAP Advisor, 
you will need to create an account by clicking Sign Up to start the process. 

 

Once your information is entered into the required fields, click Submit. Passwords must be at least twelve characters 
and contain at least one upper case letter, one lower case letter, and one special character. 

 

After creating your password, your account has been created and you can begin submitting your SAP appeal. 
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Select I Understand – Next Step to agree to the Academic Standards, Violation Process and Consequences, Your 
Academic Status, and Appeal Process pages. 

 

On the Appeal Process tab, select the situation(s) that caused you not to meet satisfactory academic standards, then 
click Section Complete. If you are unsure of what qualifies as acceptable situations, click the Information icon to 
view examples. 
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Based on your selections explain your situation in detail and how it caused you to not meet satisfactory academic 
progress standards. Click Save Changes. 

 

Explain what has changed in the situation that will allow you to meet satisfactory academic progress at the next 
evaluation then click Save Changes. 

 

When you have completed your explanation, click Upload. If you are unsure of what qualifies as acceptable 
documentation, the Information icon will give you more information on acceptable documentation and further 
explanation. 
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Once the process is complete, contact your Academic Advisor to schedule a time to complete an Academic Plan. 
When the plan has been agreed upon and signed by both you and your Advisor, choose Upload Academic Plan. 

 

Once you have uploaded your plan, you can e-sign your application or print and ink sign the signature page and 
upload the signature document. Then, click Submit Appeal. Your school will receive an email once you have 
completed the signature process. While your appeal is under review, you may ask questions about your application by 
clicking Send Inquiry.  

 

After your school has reviewed the documentation, you will receive an email with their decision. 
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